

[bookmark: _GoBack]Make call button is not enabled in TMAC UI

In TMAC UI, call outbound/outbound call aux status to make an outbound call. If make call button is not enabled.
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Please follow the below steps:
1. In TMAC UI folder, inside tmac scripts folder open “global_vars”.js file.
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2. Open “AGT_AUX_Codes” table in respective DB.
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3. In aux codes and global_outboundName both should be same. If not, Change the name in global var file based on aux codes.
4. Open IIS, recycle application pool of TMAC UI and clear browser history in the browser.	
5. Login to TMAC UI, change the aux status to Call outbound and Make call button will enabled.[image: ]


TMAC server code will check the below details to make a call from TMAC UI
1. Read from AGT_TMACAgentProfile table for agent ID.

[image: ]
2. If agent id is there, then use the table values, else use tmac config default values
3. Then check if AGT_ChannelCount table data is there for agent
4. If it is there, the values assigned above will be overwritten.
5. Else the tab counts will use values from AGT_TMACAgentProfile table or from AMACWebServerWin.exe/template.config file. 
6. Also, based on GeneriRouter channel enablement in AMACWebServerWin.exe/
template.config file., the channels will be removed if AMACWebServerWin.exe/template.config file does not have that generic routing.
[image: ]
7. If agent id not there in any of above tables, then use tmac config default values.






	



image4.png
@® localhost:33080/TMAC%20Ul/MainscreenUlhtml#
Lo 8- Call Outbound ® 00:00:28 L

La

Make Call

Rajendra Pai/40021

Supervisor

Skill
UOB_QA1
RecorderSkill
VoiceSkilli4

Campaign Skill 99

Message Status

No records available.

Il Rights Reserved

localhost:33080/TMAC Ul/MainscreenULhtml# © 27/08/2020, 22:18:06
= 1]





image5.png




image6.png
dd key‘-"RelugmAgentOnSKnlChanbeAuf value="1"/=
dd ke\r“GenencRouter Trigoerhy nOnFreeTab value="0I" =

add key=" GenencRouter TrlgqerAH\OrhA mChange allg="1" />
add key—"GenencRouter TnggerFurAﬁ;emEnab&ed“ value="0"1=
add ke\r"GenerncRouter Sort yAge‘ntﬁtatus" value="0" /=

A R R R L R AR e





image1.png
172.16.2.46 - Remote Desktop Connection
TMAC - A: 50010 / S: 40077 - Google Chrome
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//voice reference

var global VoiceReference = [];

//name of outbound in db

var globalioutboundIName = '”";
//1is voice authentication pane

var isVoiceAuthenticationPanel = true;
//authentication label names

var voiceAuthenticationLabels = {

labell: "Verified Status",
Tabel?2* "TPTN lock atatipia”
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