
Unable to find the mailbox credentials to send this email out 

 
Open EMM logs search and will get below details in the screenshot. 

 

we can add both.no need to change. So this config key ExchangeMaibox Id should have both 

"contactus@ocbc.com , ContactUs@ocbc.com "/> 

we need add the mailbox details  in EMM config file, like below. 

please add mailbox name to the "ExchangeMailBoxIds" key. 

mailbox username also should be added to "ExchangeUserNames" key 

mailbox password also should be added to "ExchangeUserPasswords"  key 

Please refer below screenshot.

 

 

After, restart EMM service. the issue is resolved. 

Users tested and it is working fine.

 


