




List Management Campaign Management

Telephony Dialing Modes Compliance

TCM
Outbound Campaign 

Manager

 Call List Segmentation
 Prioritization
 Data Modeling
 Agent Selection

 Individualized Omni-Channel 
Contact strategy

 Campaign Management
 Campaign Chaining

 Preview
 Progressive
 Agent Multi-Skilling
 Agent Selection

 Statutory Compliance
 Do-Not-Disturb or Call Lists
 Time Zone Specific Calling 

Windows



Browser-based system

You only need TCM & an Internet 
connection. No hardware required.

Full agent interface

Everything a call center agent needs – from 
dialing to order-taking to time management.

Contact database

Use TCM as your CRM for customer 
acquisition.

Contact intelligence

TCM is integrated with B2B/B2C data sources & 
can automatically clean bad data.

Quality control

Listen to call recordings & real time 
conversations. Track agent productivity.

Telephony options

Use VoIP or integrate with any PBX.
Preview Dialer blends with Avaya

Reporting and live screen

Run off-the-shelf or tailored reports & 
show real-time data internally and to 

product owners

Dialer modes

Preview calling, progressive calling, 
predictive calling & more dialer options.

API

Link TCM with your ERP & reporting 
systems.

Smart outbound campaigns

Designed to manage campaigns, calls & 
sales – including email, SMS, Social Media.



Lead Generation Inside sales Promotions

Debt Collection Call Backs Reminders



Creating Campaign and 
Uploading Contacts to specific 

campaigns Ability to schedule for each 
campaigns

Start/ Pause

Channel 
Type



Attributes for a specific 
campaign



SMS/ Social 
Media

Email Channel



Mapping Email Template

How many times sending of the mail 
to be tried in case of failure

Dynamic Data which needs to be 
populated in the Email

Sample Dashboard



Defining Templates 
using HTML editor



Higher
revenues

Better
quality

Control & 
coordination

Flexibility

New
opportunities

Less
manual

work

Less cost

Link with other 
systems

Solid
reliability




